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>| pin e what is Right 
onYour Chil jren 


ar Parent 


As head of the Microsoft Entertainment and Devices Division in Europe, | really want 
to help provide an environment\where everyone can enjoy safely the benefits of 
digital and interactive entertainment. 


| want to do all that | can to Give parents the information, and the technology, you 
need ta help you make decisions about the games and the amount of time you want 
your children to play. 


That is\why we have created thi§ guide. It pfovides information about computer and 
video games and about the nating system which exists in most EU countries to help 
parents determine what is age-appropriate |for children — like the ratings which exist 


for fil 


It also Gives you lots of information about Microsoft's parental controls for Microsoft 
products called ‘Family Settings! — including a step-by-step guide on how to operate 
them oh your console and/oF cofnputer. 


I've als included information on\a great piece of technology called ‘Family Timer’ 
which @nables parents to contral the length of time their children can play games 
on theif Xbox 360. Family Timeron Xbox 360 and Windows Vista gives parents the 
ability to set a daily or weekly time limit on.console or PC usage. Parents can also 
decide \when they want their. children to be able to play games, e.g. during the week 
or during the weekend only. 


| really do hope that you find information helpful. More than that, | want this guide 
to become a ‘one stop shop’ for any parent who wants information to help them make 
informed choices about how your children get the most out of the games they play. 
Feel free to share it with your friends, or with your child’s school. 


To download a copy of this guide, go to www.xbox.com/fr-BE/playsmart 


Best wishes. 
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Chris Lewis 
Regional Vice President, Interactive Entertainment Business, Europe 
Microsoft 
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How Compufer an | Vi jeo Games are Rate 


in most of t 
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PEGI and PEG§ Online}Rating Systems 


Xbox 360 Fa 
A Quick Guid@t 


ily Sqttings 
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ndjMoyies 


A Quick Guida tq Usirjg Xpox 360/s Family Settings 


How the new Xx 36 Family Timer works 


in Jows Vista|Family Settings 
AWQuitk Guide tofUsing Windows|Vista’s Family Settings 


Ofhe 
Lifhks 


esourc#s 
other ugeful ofganisations 


hat every parent shou 
Interactive Games 


rosoft works closely wit 
r their children. We are str 
the most appropriate game 
by their children to online in 
entertainment and to help t 


arents to provide a safer and more secure environment 
gly committed to giving parents the means to chooSe 

or their family, both off and online, to control accegs 

ractions, to monitor the time they spend on interactive 
m feel comfortable with our technology. 


This guide is intended to gi 
understand interactive gami 
are appropriate for your kid 


you, as parents, all of the information you need to 
and the role that you have in deciding which gam 


Age Ratings 


Let’s start with ‘Age Ratings 
that exist for computer and 
like the ratings that exist in 


his guide gives you information about the age ratin 
eo games in most European countries. These are just 
st countries for movies and DVDs. 


The age rating system h 
of Europe (ISFE) and is su 
Microgoft Xbox, Playstation 
of interactive games thijoug 


n developed by the Interactive Software Federatio 
rted by the major console manufacturers, includin 

Nintendo, as well as by publishers and developer! 
t Europe. 


Family Settings an | Faglijy Timer 
Once you've decided what 
systern, Microsoft has devel 
are orlly playing the games 
contrdl features which enab 
played by your children. Th 
on Xbpx 360, Windows Vista 


es are right for your children using the age rating 

d aseries of tools to help you make sure that they 
you want them to. So Microsoft products each have 
Ou, as parents, to choose and control the games 
parental controls are called ‘Family Settings’ 

d Windows LIVE. 


Later this guide gives step-by-step instructions on how to use Family Settings which 
we hope you will find r@ally useful, but this is an overview of the controls which are 
available to you. 


—e) 


Consoje Family Controjs 


It’s important to know how Family 
Settings work. Family Settings work 
by reading the rating information that 
is on the game or movie or TV show. 
It then uses that information to 
block content that you may feel is 
inappropriate according to the settings 
you select. 


System Settings 


Time Based Control of Console. 


Console Controls 
Simple, easy to use, and easily 
discoverable. 


Controls use of entire console. 


Not gaming specific, and not 
account specific. 


O)Belect) ~ )Back 


Vista Family Controjs 


Windows Vista provides an easy- 
to-understand and customizable 
approach to helping supervise 
computer usage in the household. 


Click and drag the hours you want to 


e Types of games your children 
can play. 


e Days and times your children 
can access the computer. 


e Who your children can interact 
with online. 


a) 


Most European countr 
This was established i 


PEGI ratings have tWo parts: 


1. An Age Rating Symb@l (which appears on the game’s box) suggests 
to parents the age ofchild for which that game is considered appropriate. 


2. Content DescriptorSton the back of the box) indicate which elements in a game 
may have led to a particular rating or may be of interest or concern. 


These symbols and descriptors are currently being updated to make them even 
clearer for consumers. The new fymbols should start being used Later in the year. 


For more information on the PEG} ratings and content descriptors, please visit: 
http://www.pegi.info/en/in ex 


The tab/es be|ow outjine fhe PEGI ratings an | |escriptors which exist 
3+ upjunti] 18+: 


Logo shows whether the game can be played online. 


Ba | Language: Game fontains bad language. 


aterial which may encourage, 


Vio]ence: Game contains depictions of violence. 


Fear: Game may be frightening or scary for young children. 


Sex: Game depicts nudity and/or sexual behaviour/practices. 


Drugs; Game refers to or depicts the use of drugs. 


Gambjing: Games that encourage or teach gambling. 


es) 


www.pegi.iffo 


n assessed to be suitable for gamers above the age of 7. May 
¢nce to non-realistic fantasy characters, pictures or sounds likely 
ing to young children, and nudity in a non-sexual context. 


contain graphic violence towards fantasy characters, non-graphic violence towards 
humans or animals, explicit sexual descriptions or images, and mild swearing. 


Titles rated 16+ have been assessed to be suitable for gamers above the age of 16. May 
contain violence to unrealistic humans or animals, glamorisation of crime, use of illegal 
drugs, encouragement of the use of tobacco or alcohol, sexual expletives, erotic sexual 
nudity, sexual intercourse without visible genitals. 


Due to adult content, these titles are not intended for persons under the age of 18. 


Tip for Parents: 


If these settings only apply to 
certain children, then provide all 
other members of the family with 
the pass code so that they have 
full use of the console. 


Qu a Guide to Using 
For Video Games and Md 


box 360's Family Settings 
ies 


Family Settings is an important tool|that can help parents choose the entertainment 

experience that is right for their families. They help limit the digital entertainment that 
can be played or viewed on the Xbox 360. Outlined below are instructions on how to 
set up Xbox 360 Family Settings. 


urren 


at the initial screen, which is galled the Xbox 
Dashboard or — if you’re using the Xbox 360 system for the first time — from the Initial 
Setup Complete screen. 


1. Start from the ‘System Settings’ slot of the Xbox dashboard, located to the far right 
in the ‘My Xbox’ channel. 


2. Select “Family Settings, Console Controls.” 
3. Select “Game Ratings.” The default setting is “Allow ALL Games.” 
4. Select the PEGI rating level you deem appropriate. 


5. To set a pass code that prevents unauthorised changes to the settings, select “Set 
Pass Code” from the “Console Controls” screen and follow the on-screen instructions. 


6. After you've set your code, select “Done” from the Console Controls screen. When 
prompted, select “Yes” to save changes and put your new settings into effect. 


Family Settings 


These contfols will only work on the latest consoles ef consoles which have 
connected to Xbox LIVE. The settings will apply to content downloaded from the 
Video Marketplace. Again, you'll start from ‘System Settings’, then: 


Select “Family Settings, Console Controls.” 


Select “Video Ratings,” then select “Movie Ratings.” The default setting is 
“Allow All Movies.” 


Select the rating level you deem appropriate. 


And, again, to set a pass code that prevents unauthorised changes to your settings, 
select “Set Pass Code” from the Console Controls screen and follow the on-screen 
instructions. 


After you set your code, select “Done” from the Console Controls screen. When 
prompted, select “Yes” to save changes and put your new Settings into effect. 


Individuals with older models of the Xbox 360 who have not connected to 
Xbox LIVE will view a previous version of the Family Settings. 


og 


IVE Family Settings Onjine 


ick Guide to Using Xfjox 360’s Family Settin 
r the Online World 


Xbox 360’s Family Settings allows parents, and others looking after children, to 
manage online interactions, Xbox LIVE Marketplace purchases, and, if parents choose, 
to block entirely the Xbox L|VEyaudigjand video communication settings, including 
content through the Xbox LIVE Vision @amera. They work on child accounts (under 18s). 


Xbox LIVE contro}s incju Je: 


tion 


le game updates, demos, and other for-fee content, as well as 
member-created content from other Xbox LIVE users. Family Settings act as a filter 
for what kids can or can’t download onto the Xbox 360 console. 


ay not want their children to access online games and interaction. 
Following are simple instructions on how to block access to Xbox LIVE. However, if 
your child has access to Xbox LIVE and you would like more information on how to 
contggl who can interact with your child, privacy measures, and now to comtrol 
acce$sing online material please visit: www.xbox.com/fr-BE/p|aysmart 


To ajjow or bjock access to Xbox LIVE on your Xbox 360 consoje: 


1. Start from the ‘System Settings’ slot of the Xbox dashboard, locBted to the far right 
in the ‘My Xbox’ channel, or — if you’re using the Xbox 360 systam for the first time 
—frpm the Initial Setup Complete screen. 


2. Select “Family Settings, Console Controls.” 
3. Select “Access to Xbox LIVE.” The default setting is “Allowed.’ 


4. Select either fAllowed” or “Blocked.” If access is blocked, users|will not ba able to 
connect to XHox LIVE to play, communicate, or download contemt. 


5. To|set a pass Code that prevents unauthorised changes to your settings, select “Set 
Pass Code” from the Console Controls screen and follow the on-screen ingtructions. 


6. Aftler you've set your code, select “Done” from the Console Controls screeh. When 
prompted, select “Yes” to save changes and put your new settings into effect. 


Xbox LIVE content with Xbox 360: 
Member Content 


Decide whether or not yoyrychild can access content created by other people on 
Xbox LIVE. Member contemtlincludes images and text in games an gamer profiles. 


To configure your chil |’s settings for member-create | content: 


Start from the ‘System Settings’ slot of the Xbox dashboard, located to the far right in 
the ‘My Xbox’ channel, or - jf you're using the Xbox 360 system for the first time — 
from the Initial Setup Complete screen. Select “Family Settings, Xbox LIVE Controls” 
and sign in using the password for your Windows Live ID. 


Select “Content, Member Content.” 


Choose one of the followimg settings: 

e Select “Friends Only” to pllow your child to access content created by people 
on his/her friends list. 

e Select “Blocked” to block your child from accessing all member content. 

e Select “Allowed” to let ydur child access member content. 


Downloadable Content 


Decide whether or not your child can download premium content from Xbox LIVE 
Marketplace. Premium content includes Xbox LIVE Arcade games, game extensions, 
demos, and other items. If you choose to block this content, your child can still obtain 
free downloadable content. 


Start from the ‘System Settings’ slot of the Xbox dashbaard) located to the far right 
in the ‘My Xbox’ channel, or — if you’re using the XHox 360 system for the first time — 
from the Initial Setup Camiplete screen. Seleat “Family Settings, Xbox LIVE Controls” 
and sign in using the password for your Windows Live ID. 


Select “Content, Downloadable Content.” 


Select one of the following settings: 
Select “Allowed” to let}your child downlojad premium member content from 
Xbox LIVE Marketplace. 
Select “Blocked” to block your child from|downloading premium content. 
Your child will still be able to get free downloadable content, determined by 
the game ratings settings on your console} 
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Family Timer enables parents tg set the amount of time their Xbox 360 can be 
sed by members of their householg — particularly children. 


So if you, as a parent, allow your child to play the Xbox 360 for an hour a day, you can 
set the console to allow only an hodjr. After that hour has expired, your child will not 
be able to use the console again wifhin that 24-hour period unless additional time is 
granted by you. 


To Access Family Timer 


e To access Family Timer, go to the ‘System Settings’ slot of the Xbox dashboard, 
located to the far right in the ‘My Xbox’ channel, and select ‘Family Settings’ then 
‘Console Controls’ and then ‘Family Timer’. 


e Once set, more time can be added or changes can be made to the Family Timer 
settings by the administrator by pressing the Guide button in the centre of the 
controller, moving right to the Settings tab, then choosing ‘Family Settings’. The 
settings can also still be changed by going to the ‘System Settings’ slot of the Xbox 
dashboard, located to the far right in the ‘My Xbox’ channel, and selecting ‘Family 
Settings’ then ‘Console Controls’ and then ‘Family Timer’. 


Settings 


e When setting the Family Timer, parents have three options for setting limits: ‘Daily’, 
‘Weekly’ and ‘Off’. Please be aware that the timer is set per console and not per profile. 


e The ‘Daily’ option allows the parent to set limits on console use per day in 
15 minute increments. 


e The ‘Weekly’ option allows the parent to set limits on console use per week in one 
hour increments. 


e During the first set-up of Family Timer, the system will prompt you to “Set Clock” 
to the current time and time zone. 


e The first time any of the Family Settings features are used, whether it is the Family 
Timer feature or others, the console administrator is required to set a four digit Pass 
Code in order to edit Family Settings. 


Timer 


e While the console is in use, warnings will appear at one hour, 30 minutes, 15 minutes 
and five minutes before the time expires. Additionally, the Guide Channel has a real- 
time countdown so a user can check the Timer status at any time. These functions 
provide gamers sufficient notification to save their game. 


e Once the Timer has expired, the gamer is in jeopardy of losing any unsaved game play. 


e When the Timer expires, a pop-up alerts the gamer of the end of the session and 
offers three options: Add More Time, Suspend Timer and Shut Down Console. In order 
to select the Add More Time or Suspend Timer functions, the user is required to enter 
the Pass Code. 


e The Suspend Timer function allows parents and/or other users with access to the 
Pass Code to spend time on the console without eating up the Timer clock. 


e When the Suspend Timer function is on, the Timer is suspended for that session only. 
Once the console is turned off, the Suspend Timer function will automatically turn off 
and the console will default back to the pre-determined Family Timer settings. 


in [ows Vista Family Settings 


in times of day that users have access to the;computer with a scheduling tool 
‘no garmes after 9}pm”). 


icrosoft Games ffor Windows website can be found at: 


-gamesforwin jows.com 


an also use the Windows Game Advisor to help you make sense of all the 

eS available for Windows. By entering an age@ range and a genre of games, the 
e Advisor will provide a list of age-appropriate content, based on PEGI ratings. 
Lalso provide dirgct links to game title web Sites that offer opportunities to 
footage, or ppssibly, participate in a trial of ga 


ccess] jin jows Vista’s parenta| contfols, p}|ease: 


ck on the Windowg Vista “Start” button) at the lower left to open the “Start” menu. 


” 


ck on the/Instant Bearch” field and enter “pa search for Parental Controls. 
ck “Paréntal Controls” to open the settings. 
ck “Creaté a new user account.” 


ck thet est field to enter a username. 


au PY DN 


ick “Creaté Account.” 


Set up how test PC will use the computer 
Parental Controls: 
{© On, enforce current settings 
5 off 
Activity Reporting: 
© On, collect information about computer usage 


Vista Web Filter 
lowed websites, downloads, and other use 


Game Ratings: Up to PEGI12+ / BBFC 12+ 
est PC uses the computer Program Limits: on 


james by rating, content, or title 


k specific programs 
and block any programs on your computer 


At this point, parents wi 
content an | times inc|u 


Web Content 


be given choices to contro} a variety of 
ing: 


By clicking on the box that 
help prevent their children f 
pornography and mature con 


ates which material should be blocked, parents can 
m accessing a variety of web content, including 
nt. 


Computer Games 


f computer games played based on two criteria: its 
ccessing “Game Controls” in the parental controls, 
re either too mature or have objectionable content. 


Parents can restrict the types 
PEGI rating and its content./B 
parents can block games tha 


Time Limits 


Using an easy-to-understand schedule, parents can set limits on the time the 
computer can be used. Children receive a warning message that their session is 
about to expire, which allows them to save their work so no data is lost. 


Finally, parents can also review activity reports to monitor what their children are 
seeing and doing, and to refine the use of parental controls. This is accomplished 
by viewing the “Activity Viewer” in the “User Controls” section of parental controls. 


When considering a new game, be sure to 
look for the Games for Windows brand on 


Control which types of games test PC can play the box. This means that the game delivers 
ea, the highest quality gaming experience 
Soest emmenet ees possible on a Windows Vista-based PC. 
on nd sh of ‘hb Games featuring the Games for Windows 


branding take advantage of the new gaming 
features in Windows Vista, including full 
Stole steer alone andisher support of family settings. 


Wy reci3+ 
For ages3 and higher 


You can be sure that your game will take 
wet ye ove coe cone met advantage of new family settings in 

a Windows Vista when it bears the Games 
for Windows brand. 


QB PEGII2+ / BBFC 12+ 
MW forages 12 and higher 


BBFC15+ 
BEY For ages15 and higher 


We hope this information encourages you 

TD ersten to fully utilize the Family Settings feature 

' A pe sfc included in Windows Vista". If you need 
= more information or would [ike help in 

cis, sr: pes amen setting tp these parental controls, please 

visit: wWww.gamesforwin jows.com/ 

fr-BE/p|aysmart 


Resources 
to other useful organisations 


If you would like to learn more about computer and video games, or for more 
resources and information on how to help protect your children from inappropriate 
entertainment, please visit: 


Pan European Game Information (PEGI) — The PEGI age rating system was 
established in 2003 to help parents make informed decisions about buying interactive 
games. Designed to ensure that young people are not expose d to games that are 
unsuitable for their age group, the system is supported by the major games console 
manufacturers, including Xbox, PlayStation and Nintendo, as well as by publishers 
and developers of interactive games throughout Europe. For more information go to: 
www.pegi.info/en/in jex/ 


PEG! Onjine 4PEGI Onlife is 4n addition to the PEGI system and aims to give young 
people im Europe improved protection against unsuitable online gaming content and 
to educate pafents on How t@ ensure safe online play. To learn more visit: 
www.pegion|jine.eu/en/in jex/ 


Digita| IQ Quiz 


u know about the games your kids are playing? Many parents who 
al entertainment are often intimidated by the technology or are 

t they need to know to ensure their children are enjoying games 
safely. Take this fun quiz and learn about the interactive entertainment 
h a big part of our children’s world. 


How much do 
are new to dig 
unaware of w 
resppnsibly an 
world that is s 


GE JERAL K 


1. 
ujdo when someone you Love gets “owned” in an online game. 
ent system that video games are played on. 

as both eyes on one side of its head and |ikeg to trick people. 


ference between computer games an | vi Jeo games? 
rence is that computer games are only playable on a PC. Video 
lyjplayable on consoles. Really, don’t put a PC game in your Xbox. 
nq won't do anything. 

s are video games you play on a computer, rather than ona 

af amusement arcade. 


n-based online service for the Xbox and Xbax 3§0 that lets users 
mes with or against other Xbox players wherever they are. But, 


A spectacular new West End musical, featuring scenes from some of the most 
popular games. 

A new TV channel where you can watch other people play Xbox. 

An experimental new Xbox made of living organic components, cobbled 
together from vegetable matter and parts of old game systems. 


—*) 


GS 


here a ratings system for computer an | vi jeo games? 

es. Games are rated based on age-appropristeness, with brief descriptors 
etailing why games were given a specific rating. 

es, but you should also watch or play portiqns gf the computer or video game 
oO ensure you're comfortable with its content. 

o. Seven year olds are mature enough fo makejtheir own decisions. 

oth A and B. 


5. ere can more information about vi |jeo game ratings be foun |? 

Alwww.pegi.info 

Biwvww.xbox.com/fr-BE/playsmart 

CiWww.pegionline.eu 

DHALL of the above 

6. here are the ratings on computer an|| vi |eo games? 

Agin the entertainment section of your loca} paper. 

BaThe rating symbol can be found on the fiignt gf the game’s package. If suggests 
the appropriate age range based on the ame’s content. Content desfriptors 
are found on the back of the box, indicat{tg what may have triggeredja rating 
and/or may be of interest or concern. 

CiYou have to ask the shop assistant. 

7. ffhich game rating is appropriate for ages [l2 an | up? 


GS 


ox 360 Family Settings? 

mily Settingg are the best way for parentts to help protect their 
limiting theirjonline interaction to pre-approved individuals. 
rotected parantal controls that help pargnts control which video 
layed in theif home. 

monstration gf Microsoft's commitment to helping parents protect 
n inthe digital world. 


Cin you play vi |eo games with strangers on a consoje? 

You can, jomline with an ¥box LIVE account. However, beqause many of the other 
players 4rq@ strangers, use common sense and take precautions. Make sure your 
children knpw fever to gjve out personal information, an@ to tell you if someone 
makes tem unfomfortable. 

B} No, not if a pargnt enables Family Settings and limits onljne interactions to 
pre-apprpved individuals. 

C. Both A ahd B. 


103 {at is online game pjaying? 
MARA common symptom df a troubled online dating relationship. 


mhey canyange from simple text games to those incorporating complex 
irtual world$, and thousands of game players at the same time. 


|| 4:0) | SID | 6:B | 7:C | 8:D | 9:C | /1/0:B 


w |i} yqu jo? fee |jtoj|}earn more about the wor] | of computer an 


Vigithwww.kbox.comr-BE/p|pysmart 


fy Ba@nline games are computer games most commonly played over the Internet. 
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